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Informed Consent 
 
Advanced Nutritional Programs 
I acknowledge that the staff members at Queen’s Health Center II (QHC II) are not medical 
doctors. I understand that the staff members provide nutritional and other health-related 
information to help me attain and maintain optimal health, and they will help determine which 
nutrients I need to improve my health. I understand that all recommendations are designed to 
help me move towards my best state of health through personal recommendations in lifestyle, 
exercise, healthy habits and advanced nutrition. Furthermore, I was informed that all therapies 
should be done in conjunction with a health care provider of my own choosing. Finally, I 
understand that the staff members of QHC II DO NOT diagnose, treat or claim to cure any 
diseases. 
 
Follow-Up Questions 
After your consultation, if you have a brief question about your program, you may fax or call-in 
your question to the therapist with whom you have had an appointment. Please be very clear by 
providing your full name, telephone number, and a brief question. Someone will contact you at 
the earliest possible time. If, however, you have a lengthy question or several questions, please 
read the section on .Telephone Consultations. 
 
Telephone Consultations 
If you have more than three (3) questions and/or would like to speak personally to the consultant, 
please call to schedule a telephone consultation appointment. The Nutritional Consultant will then 
answer your questions during the scheduled consultation appointment. Consultation fees are 
charged at the regular rate. 
 
Payment Terms 
QHC II does not accept insurance for any services rendered. Clients are required to make 
payments at the time services are rendered. We offer a discount package when paying for 
services in advance; for details, please speak with the receptionist. For your convenience we 
accept cash, checks, and all major credit cards. 
Checks returned for insufficient funds will be subject to a $35.00 processing charge. 
 
Appointment Deposit 
A non-refundable deposit will be charged for each office appointment. This deposit will go toward 
your office visit fee. In the event of a cancellation, the deposit will ONLY be refunded if notification 
of cancellation has been received one (1) full business day prior to your appointment. This means 
that if your appointment was scheduled for Thursday, you would need to notify QHC II before 
8:00 PM on Tuesday in order to receive your deposit back. 
I have read this informed consent and understand it. I am not a minor (under the age of 18). 
Additionally, I am here on this day and any subsequent visit solely on my own behalf to seek 
natural remedies to help me attain optimal health. 
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